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 Woodloes Park
Warwick

CV34 5DF

Admin5207@welearn365.com
Tel 01926 497491


13th January 2020
Dear Parents/Carers,

With the Young Voices concert fast approaching; we would like to clarify the arrangements for the event on Tuesday 21st January 2020 at the Genting Arena, Birmingham. 
11.45am – Children will eat an early lunch in school. You may prefer for this to be a hot meal considering that the children will also need a packed tea. 

12.30pm – Coach to leave school for the Genting Arena, Birmingham. 

1.30pm – Children arrive and will be led to their seats.

2.15pm – Rehearsals will start.

5.00pm – Children will take a one-hour tea break and will need a packed meal provided in a disposable named bag. They will remain with their teachers and not be allowed to leave the arena. No glass bottles are allowed in the arena so please provide drinks in plastic bottles or cartons.  (Please provide plenty of drinks for your child as it will be a long day with lots of singing.)
6.00pm – Children will be back in their designated seats ready for the concert.

7.00pm – Concert begins.

9.15pm – Concert ends. All children are to remain in their seats until the audience has left and they will then be escorted back to the coach and driven back to school where they will be picked up by Parents/ Carers. We understand they there may be some delay between the children arriving at school and the pick up so please be assured that the children will remain in school until you arrive to collect. If you are arranging for someone else to collect your child on your behalf, please let us know in writing. 
Please inform us of any medication which may need to be taken by your child, including travel sickness medication and ensure that we have this in school no later than the Tuesday morning to take with us.

Parents/ Carers are encouraged to visit the arena website for details of parking and the location of suitable car parks affiliated to the arena.  Information and charges can be found on http://www.gentingarena.co.uk/getting-here Please also see additional parent information at the end of this letter, which has been sent to us by the organisers of Young Voices.
T-shirts - Children will need to come to school in their uniform and then will change into their T Shirts before they leave.  The t-shirts have arrived and we have decided to keep them at school to ensure everyone has their t-shirt on the day!  We will label the children’s t-shirts and they will have an opportunity try them on.  If their t-shirt does not fit, parents will be notified so a plain white t-shirt can be brought in as an alternative on Tuesday 21st January.  (Wristbands and mini torches will be handed to the children once we’re at the Genting Arena).  Children can bring a small rucksack/bag to put their school t-shirt/jumper in but rucksacks will not be allowed in the arena and will be left on the coach.
Tickets – Tickets have arrived!  Due to the value of each ticket, they are being kept safe in the school office.  Please come to collect your ticket(s) from the school office at your earliest convenience.  If you would like your ticket(s) to be sent home via your child, please phone or e-mail the school office to request this.

The emergency contact number for the evening in case you need to contact the school urgently is: 07518 117285
We are all very excited about the event. There is not long to go now so please encourage your child to really practise the words, songs and actions as much as possible over the next couple of weeks.

Kind regards
Suz Jeffery
School Office
Additional parent information from Young Voices;

· If you require further tickets and missed the deadline date, call the Arena Box Office on 0844 338 0338. Please note tickets purchased through the Box Office are subject to a venue booking fee.

· Parents are advised to arrive early (5-5:30pm ideally) to ensure there is adequate time to go through security.  Parents and all members of the audience must be prepared for bag checks, searches and airport style security on the entrance of the arenas.  Our best advice is to leave bags at home if possible as this will speed up the checking process.  If parents have to bring bags, only small bags will be allowed so please leave large bags/holdalls at home.
· In case of emergencies – Parents and teachers are advised to simply follow the instructions of the arena staff should there be any kind of emergency as they are trained to deal with a range of situations and will be able to advise you on the best course of action at the time.
· Video cameras – Video equipment and SLR cameras with large removable lenses are strictly prohibited.  You are allowed to take photographs but please be respectful of those around you.  We make every effort to place the audience where they have view of their choir, however, binoculars are always an asset in large venues!
· Programmes – These will be available to purchase on the night.  Your child’s school will be listed in the programme as a memento of the evening, along with other information and photographs of the artists and YV team etc.


